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Prizewinning Works in the 38th Central Glass 
International Architectural Design Competition 

Theme: A Library for the New Age

We chose a theme that proposes an ideal library suited to the 

new informational age, considering that the ways in which 

people read are diversifying and libraries are serving as hubs 

for information networks in local communities nowadays. 
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Responsible Care (RC) is a term denoting the independent activities of entities in 

the chemical industry to preserve health, safety, and the environment. 

Manufacturers and handlers of chemical substances maintain their commitment 

to these objectives, based on principles of proactive decision-making and self-

responsibility. This commitment extends to cover the entire lifecycle of chemicals 

handled, from initial development to manufacture, distribution, use, and final 

disposal.

The performance data included in 
this Report primarily cover Central 
Glass’s four main plants, research 
center and Central Chemical Co., 
Ltd. as of fiscal 2003.

Definition of Responsible Care

Overseas Subsidiaries and Affiliates

President’s Message

Responsible Care

�

In Our Quest to Become 
a Genuine Contributor to Society.

Sadayoshi Nakamura
President & CEO
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Nowadays, the corporate community is urged to fulfill its 
social responsibility based on the assumption that it must 
contribute to society through business activities, such as 
giving consideration to the global environment and making 
efforts in the area of safety and quality.  We Central Glass 
have long been running our businesses along these lines, 
based on our mainstay glass and chemicals businesses, and 
this year, we even reviewed our Environmental Principles and 
Action Guidelines. We will continue to strive to become a 
company in which each and every employee can engage in 
work with a feeling that he/she is a genuine contributor to 
society, by acting according to clearly defined principles.  

In the glass business, which is one of our core businesses, 
our insulating glass with high heat-shielding performance is 
attracting a great deal of attention in achieving the targets for 
the reduction of greenhouse gases including CO2 under the 
Kyoto Protocol. As it improves heating and cooling efficiency 
by applying multiple layers of glass in buildings, it can curb 
the generation of CO2.
In the chemicals business, which is our other mainstay 
business, we are developing products which alleviate the 
environmental impact on the global environment, such as an 
urethane blowing agent designed to prevent the depletion of 
the ozone layer and cleaning gas used in the manufacturing 
of semiconductors which can reduce greenhouse effects.

As exemplified by the above, Central Glass is committed to 
actively meeting the needs of society to exist harmoniously 
with the global environment.  

We have always placed “environment, safety and quality” at 
the heart of management of business activities. We believe 
that for the future, companies will have to engage in business 
with such a mindset in order to create a sustainable society, 
to the extent that it becomes a social norm. We are 
committed to pushing ahead with each and every initiative 
aimed at turning our company into a true contributor to 
society that enjoys the understanding and support of all 
stakeholders.  

Since its establishment some 70 years ago, Central Glass 
has grown and progressed with the local community. We 
would highly appreciate you continuing to strictly check our 
efforts and forwarding us any queries on matters that are 
unclear. This Environmental Report 2004 was compiled for 
the purpose of helping you gain understanding of Central 
Glass. We look forward to hearing your frank opinions after 
reading this Report.

Environmental Report
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Company Name:

Established:

Head Office:

Paid-in Capital:

Listed Stock Exchanges:

Number of Employees:

Business Activities:

Major Products:

Offices and Laboratories:�

Ube Plant

Sakai Plant

Matsuzaka Plant

Kawasaki Plant

Central Glass Co., Ltd.

October 10, 1936

Kowa-Hitotsubashi Bldg., 7-1, Kanda-Nishikicho 3-chome, Chiyoda-ku, Tokyo 

¥18,168,280,000

Tokyo, Osaka

1,879

Manufacture, processing, and sale of: flat glass, fabricated glass, and other glass 

products; soda, chlorine, fluorine, fertilizers, gas products, solvents, water treatment 

chemicals, pharmaceuticals, agrochemicals, and other chemical products; glass fiber 

products; fluorinated resin, and other composite resin products; construction materials; 

electronic components and materials; medical equipment and materials; soil 

enrichment materials and agricultural materials.

Soda ash, calcium chloride, hydrofluoric acid, poiyaluminum chloride (PAC), aluminum 

sulfate, phosphoricgypsum, fluorogypsum, thenardite gypsum, PAC gypsum, sodium 

tripolyphosphate, cryolite, sodium fluoride, fertilizers, fluorocarbon resin, organic fluorine 

compounds, high-purity inorganic fluorine compounds, high-purity fluoride gas, float glass, 

thin sheet glass (made by float process), insulating glass, high strain point glass, etc.

Float glass, thin sheet glass (made by float process), insulating glass, etc. 

Float glass, wired glass & polished wired glass, figured glass, tempered glass, laminated 

glass, insulating glass, high strain point glass, etc.

Caustic soda, HFC-245fa, HCFC-141b, ethylene dichloride (EDC), liquid chlorine, 

hydrochloric acid, sodium hypochlorite, etc.

Corporate Profile 

Head Office, Chemical Research Center, Glass Research Center, 

Sendai Branch, Tokyo Branch, Nagoya Branch, Osaka Branch, Fukuoka Branch

Carlex Glass Company (U.S.A.)

Central Glass International, Inc. (U.S.A.)

SynQuest Laboratories, lnc. (U.S.A.)

Northwestern Industries, Inc. (U.S.A.)

Yue Sheng Industrial Co., Ltd. (Taiwan)

Taiwan Central Glass Co., Ltd. (Taiwan)

Central Glass Taiwan Trading Co., Ltd. (Taiwan)

Beijing Sanchong Mirror Co., Ltd. (China)

Japan Vietnam Fertilizers Company (Vietnam)

PMK-Central Glass Co., Ltd. (Thailand)

Thai Central Chemical Public Co., Ltd. (Thailand)

Tel. +1-423-884-1111

Tel. +1-914-683-3868

Tel. +1-386-462-0788

Tel. +1-206-285-3140

Tel. +886-37-871-815 

Tel. +886-37-872-795
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Tel. +84-8-829-8482

Tel. +66-2-813-7277

Tel. +66-2-225-0135

Fax. +1-423-884-1041

Fax. +1-914-683-3956

Fax. +1-386-462-7097

Fax. +1-206-285-3603

Fax. +886-37-874-154 

Fax. +886-37-876-448

Fax. +886-37-876-448

Fax. +86-10-8291-2433

Fax. +84-8-829-8500

Fax. +66-2-420-2648

Fax. +66-2-226-1263



As a company that makes and handles glass and chemical 
substances, Central Glass has introduced a management 
system based on the principles of Responsible Care, which 
involves voluntary health, safety and environmental 
management activities throughout the lifecycle of products, 
and promotes improvements in this system.  
Ube, Sakai and Matsuzaka Plants have already acquired and 
are implementing ISO14001 certification, which is an 
international standard for environmental management 
systems.  Kawasaki Plant has launched efforts aimed at 
acquiring ISO14001 certification.  

Q1. What is the significance of the Environmental Principles 
and the Action Guidelines?
The basic idea is to refrain from activities that inflict harm on 
people, which is a top-priority challenge for us, including 
Central Glass Group affiliates. Refraining from activities that 
inflict harm on people has a broad meaning, and represents 
our responsibility for everything we are involved in, which 
includes, for example, providing a good environment to local 
residents in the vicinity of our plants, ensuring all employees 
to engage in work safely, and offering high-quality products.  
In addition to these, we have the responsibility with respect 
to the general public and the global environment.   
Are the Principles and the Action Guidelines based on 
conventional ideas?
Yes, they are. We presented clearer concepts and standards 
that would serve as action guidelines to our employees, 
which are based on existing ideas. 

Q2. What about efforts in the environmental management 
system?
We are striving to continually improve our activities by 

introducing an environmental management system.  
Acquiring ISO14001 certification is one of the means to that 
end. For the future, we will make continual improvements 
within the Group as a whole, including affiliates, based on our 
view of environmental consolidation.
Please describe the efforts in concrete terms.
As I am an advocate of a “site-oriented” approach, I visit 
about 30 workplaces each year to check their respective 
environmental improvement efforts, including Group affiliates.  
As a result of actually inspecting each workplace, I have 
become more confident that staff on the site are making 
efforts with an extremely high level of awareness. Also, each 
major plant has its own local characteristics and is operating 
under different circumstances, so I believe the best way to 
implement the management system varies from plant to 
plant.  
　
Q.3 What is your approach to green procurement, which is 
currently attracting a great deal of attention?
Central Glass engages in green procurement on two levels, 
as a buyer of raw materials and as a supplier of products to 

customers. In fiscal 2004, we will launch the eagerly-awaited 
green procurement initiative on a full scale. As a buyer of raw 
materials, we will further enhance our already ongoing efforts, 
and visit our plants to make sure the administration method 
is widely understood. Further, as a supplier of products, we 
will promote the development of environmentally friendly 
products, including lead-free mirrors, to meet customers’ 
needs. We intend to contribute to society as a “green 
supplier” by making such efforts in the future.

Q4. What is your stance on health and safety?
Again, our basic stance is to take a “site-oriented” approach, 
because the foundations for improvement activities are 
derived from the sites. For example, if a machine breaks 
down, the norm is to stop the machine first, and then try to 
fix it. However, if you actually work at a site, you will realize 
that there are cases in which the cause of the problem 
cannot be determined without moving the machine, such as 
abnormal movements of a belt conveyor. These kinds of 
problems cannot be identified by working in the office. 　
Have there been such cases in the past?
There was an accident involving rotating equipment, which 
prompted us to conduct a survey at all sites with respect to 
cases in which employees felt threatened by rotating 
equipment. As a result, a hundred and several dozen cases 
were reported. With the cooperation of the labor union, we 
examined the cases individually, and studied and 
implemented improvements from all angles. By applying the 
same method, we are now promoting improvement activities 
in a different project.

Q5. What about communication with local residents living 
near plants?

Central Glass belongs to the chemicals and glass industries, 
and sometimes receives complaints from local residents 
about odor, powder dust and the like. We believe it is 
important to sincerely respond to their complaints, and at the 
same time, engage in activities to gain their understanding on 
a daily basis.
What kind of activities do you carry out specifically?
In addition to cleaning the vicinity of plants and conducting 
factory tours, we would like to have talks with local residents 
to further deepen our level of communication. Ube Plant 
attended a regional communication forum in Ube and Onoda 
and interacted with local residents in February 2004.

Q6. What is your approach to Corporate Social 
Responsibility (CSR)?
Basically, there is no difference between individuals and 
companies. We must properly determine what we have to do 
in order to gain social acceptance. In particular, it is 
important for companies to develop a framework that passes 
on negative information from the bottom to the top. Our 
basic approach is to “identify the facts and publicly disclose 
them”.
So, you place importance on compliance.
That’s right. In addition to this, for sustainable management, 
it will become a basic requirement for companies in the 
future to not only pursue profits but also engage in business 
activities that contribute to people, society and the global 
environment. As a company committed to fulfilling its social 
responsibility, we will continue to create an organization in 
which each and every employee at the site can engage in 
such activities with a high level of awareness.

Environmental Principles & Action Guidelines Environmental Management
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●Environment and Safety 
   Management System

●Responsible Care Promotion System Environmental Principles

Action Guidelines 

Central Glass will help create a truly prosperous society through the production of goods and services, 

by giving consideration to the health and safety of the global environment and people at all times.  

“Doing everything in the interests of humanity and the global environment.”

(RC Office)

Environment Safety Department

Plants: Environment  and Safety Committee

Fruitful Activities based on 
a “Site-oriented” Approach.

Central Glass recently reviewed its Environmental Principles and Action Guidelines.  
Their significance and concepts are explained in simple terms below. 

Kazuyuki Tsurumi
Chairman of Environment Safety Promotion Committee

Head Office Branches Research  Centers Plants 

Departments/Sections

President & CEO

Environment Safety Promotion Committee

1. We will give consideration to the protection of the global environment and people’s health and safety on a group-wide scale in all 

activities spanning from R&D to production and sales, in light of consolidated environmental accounting.

2. We will build frameworks and systems which promote environmentally-conscious corporate activities and strive to make continual 

improvements.

3. We will make efforts to develop products and production technologies that are friendly to the global environment.

4. We will strive to build a recycling-based society by effectively using global resources and by recycling waste.

5. We will observe laws and regulations relating to environment, health and safety, and make efforts in communicating with citizens. 

6. As an employee of the company, each and every one of us will strive to contribute to society with a focus on the local community.




